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' SOS

A INTERNATIONAL

1 OBJECTIVES AND CONTEXT

SOS International provides roadside assistance of highest quality. The competitive market situation requires SOS
International to focus on customer journey and end-user satisfaction. This is ensured by a combination of
availability, low response time, on-site assistance and advice over the phone.

2 REQUIREMENTS AND OBLIGATIONS

An increasing societal and customer demand for climate adaptation and sustainability impact SOS International
legally and contractually. Climate adaption and sustainability are incorporated into Mobility Divisions strategic
initiatives and measured and monitored continuously.

g PURPOSE

The purpose of this policy is to ensure that SOS International (hereafter SOS) continually strives to improve our
environmental footprint.

4 ENVIRONMENTAL POLICY

SOS International are committed to protecting the environment and contributing to a sustainable future. We
recognize our responsibility to the planet and the society and strive to minimize our environmental footprint in all
aspects of our business.

The SOS environmental management system describes how we monitor, manage and control our environmental
impact. Furthermore, the management system determines risks and opportunities regarding the interests of our
stakeholders as well as the environmental aspects of our activities, products, and services.

5 OUR COMMITMENT:

Sustainable operations: SOS will continuously improve our processes and activities to reduce our environmental
impact and resource consumption.

Protection of natural resources: SOS are committed to conserving and protecting natural resources such as
water, air, and soil. SOS will continuously strive for minimize pollution and harm to the ecosystems where we
operate.

Green suppliers: SOS will collaborate with suppliers who share our values of environmental awareness.

Network: SOS will collaborate with networks to promote efficiency and optimization of their business to minimize
environmental impact. This includes working towards a transition to fossil-free modes of transportation.

Energy conservation: We will reduce our energy consumption and increase the use of renewable energy sources
where possible

Employee engagement: We will encourage and support our employees to actively participate in our environmental
initiatives and promote environmentally friendly behavior.

SOS International monitors our environmental performance and reports on our progress towards our environmental
goals. We will use this data to identify areas for improvement and take appropriate action.

We are committed to continuous learning and innovation to improve our environmental performance. We will listen
to feedback from our stakeholders and adapt our approach accordingly.

Our environmental policy represents our commitment to being a responsible business. We will continue to work
hard to meet our environmental goals and make a positive contribution to our planet and society.
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